
Elevator Connect 1000-4G VoLTE

The EC-1000 provides a code-compliant, dedicated, wireless communications path for any simplex elevator 
and is the preferred alternative to costly landlines. The EC-1000 is a true drop-in replacement for elevator 
POTS lines and works with the majority of analog elevator phones, as well as our full line of SafeCall ADA 
phones. It provides 48VDC analog dial tone to the elevator phone enabling superior voice clarity. Every 
EC-1000 includes built-in, self-charging battery back-up supporting operation for over 10 hours in the event 
of building power failure.

The Complete Alternative to Landlines

Reliable Cellular Emergency Phone Equipment
When You Need it Most

EC-1000 Specifications

1 1/4” W x 6 1/8” H x 6 3/8” D

Power: 120V AC/12V DC 500mA, UL listed 
adapter provided

Connections: RF-11 telco jack for connection 
to travel cable

Enviromental: 0ºC to 32ºC (32ºF to 90ºF)

Connects via 4G-LTE network

Meets A17.1  1996 - 2016  communication code 
requirements

Drop-in replacement for costly telephone lines

Works with majority of analog elevator phones & 
phone line verifiers

10 hour battery back-up included

Enable both incoming & outgoing two-way voice calls

Line Failure Voltage detection compatible  

CPC protocol and line fault detection

Direct Dial Override mode eliminates reprogramming 
the elevator phone

Features and Benefits

Pair the EC-1000 with our Wide 
Range of ADA Compliant Emergency 

Phone Hardware, Including: 

Pool & Exterior 
Help Phone

Surface Mount 
Elevator Phone

Phone Line
Verifier (PLV)


